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nity Involvement in Planning (SC1) Consultation 2017

This questionnaire forms the main and final opportunity for public input on the draft SCI
document. This consultation is taking place from the 8th September 2017 and will close on
the 20th October 2017. Completed questionnaires can be returned by email to
Idf@dartford.gov.uk or vis post to Planning Policy Team, Regeneration Directorate, Dartford
Borough Council, Dartford, Kent, DA1 1DR.

1. At the end of Section 1 pf the draft SCI document, we outline proposed ‘core principles’ to
guide our approach as follows. Please select up to 3 principles that are most important to
you (Please check ("X’) in up to 3 of the boxes A to F).

(A) Public involvement will be at a
timely stage before final decisions
are made by the Council.

(B) Explanatory information
supporting proposals, or further
contact details, will be provided to
inform  people responding to
proposals.

(C) Clear deadlines will be provided
for public consultations. The time
period should be reasonable, but
will recognise if there is a fixed

(D) Public comments will be
acknowledged, and taken into
account, with applicable planning
issues appropriately weighed up.

(E) Notification and publicity will
occur as soon as possible; with
electronic communication primarily
used, and webpages regularly
updated.

(F) Local Plan communication and
activities will fit the purpose of the
proposed document and the stage of
its preparation.

timescale in which decisions need to
be taken.

2. How useful is the information in Section 2 on the people/ groups involved in planning to
you? Click here to read Section 2 of the draft SCI (opens in new window)

" 5. (Very) 4. r 3. 2. ¢ 1. (Not Very)

3. In section 3 of the draft SCI, we set out our proposed approach to public involvement in
Borough planning policy, especially Local Plans. How helpful are the details on how we will
communicate in producing planning policy documents and Local Plans? Click here to read
the 'How we will communicate' section of the draft SCI (opens in a new window)

5. (Very) 4, 3. 2. ¢~ 1. (Not Very)

4. How helpful are the details in Section 3 of how publicity will occur and who will be
contacted? Click here to read the 'How publicity will occur and who will be contacted’
section of the draft SCI (opens in a new window)

5. (Very) 4. 3, 2. 1. (Not Very)



/ Involvement in Planning (SCI) Consultation 2017

Statement of Communi

5. How helpful are the details in Section 3 of how we will use feedback in producing
planning policy documents and Local Plans? Click here to read the 'How we will use
feedback’ section of the draft SCI (opens in a new window)

" 5. (Very) 4. 3. 2 " 1. (Not Very)

6. Are there any other actions you think it is important we should propose in Section 3, for
public involvement in setting planning policies (including Local Plans)? Click here to read
Section 3 of the draft SCI (opens in a new window)

If so, please provide up to three if possible.

7. How helpful are the details in Section 4 on community and public involvement in
Neighbourhood Planning? Click here to read Section 4 of the draft SCI (opens in a new

window)
" 5. (Very) 4. 3. 2. ™~ 1. (Not Very)

8. How helpful are the details in Section 5 on Planning Applications and Development
Management in producing planning policy documents and Local Plans? Click here to read
Section 5 of the draft SCI (opens in a new window)

5. (Very) 4. 3 2. ¢~ 1. (Not Very)

9. Do you have any further comments or suggestions?

10. How valuable do you think the draft SCI on a whole will be in increasing public
involvement in planning the Borough?

" 5. (Very) 4. r 3 2. ¢ 1. (Not Very)



AGENDA ITEM

From: lain.Norman@kent.gov.uk [mailto:lain.Norman@kent.gov.uk] ﬁ’g (6/0/’ ‘:Z'

Sent: 27 September 2017 18:30
To: Graham Blew <graham.blew @swanscombeandgreenhithetowncouncil.gov.uk>

Cc: manager@kentaic.gov.uk
Subject: RE: 2: Enquiry: Kent County Council - Highways Tracker survey 2017

Dear Graham,

Thank you again for the email and apologies also for not originally picking up on your
comments under Section 56.

As mentioned in my email below, | have contacted our local Highway Manager for
West Kent (Carol Valentine) on your behalf and she has confirmed the following:

» With regards to ‘whether any improvement/s have taken place since the
completion of the survey in September 2015’. | can confirm that all Highway
scheme work improvements are fully documented and available for public
viewing via the Dartford Borough Council Website via the link below...

http://committeedmz.dartford.gov.uk/ieListMeetings.aspx?Clid=110&Year=0

¢ All relevant highway issues and schemes are discussed at the Joint
Transportation meeting every quarter, held at Dartford Civic Centre. Due to
the high volume of reactive repair works in the Parish, the Joint Transportation
meeting tend to discuss the key issues for the local area.

In relation to any local highway issues raised by Swanscombe & Greenhithe Town
Council via the ‘Parish Portal’ website, these can be audited via our ‘WAMS’
computer system.

If any of your members therefore have any questions or queries regarding particular
local highway issues they may have, please do contact our District Highway District
Manager (Denise Sutton) or Highway Stewards (Paul Colley and Lauren Neale) as
the first point of contact.

We are keen to understand the issues in your local area (such as schemes,
drainage, speed limits etc.) and are happy to meet with members of Swanscombe &
Greenhithe Town Council and where possible work together to reach a satisfactory
solution.

With regards to whom your Kent County Council Highways contacts are and what
role they play:-

e The Highway District Manager (Denise Sutton) represents Kent County
Council at the Joint Transportation Board and provides a point of contact for
the Parish, Councillors and Members. She will also direct them to the relevant
KCC officers if any enquiry does not relate directly to a Highway maintenance
issue. Primarily Denise manages the maintenance team and budget for
Dartford.
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 The Dartford Highway Stewards - Paul Colley and Lauren Neale attend
emergencies and respond to customer highway maintenance enquiries. They
also work closely with parishes and as stated above are willing to meet with
you and your colleagues on a regular basis.

If your members raise an enquiry via the ‘Parish Portal’ website, the enquiry will
automatically be redirected to the appropriate highways department dependent on
which ‘service’ and ‘subject’ they choose. If your members need any advice or help
with raising an enquiry via the ‘Parish Portal’, our District Manager and Highway
Stewards are on hand to help you with this.

The District Highways Team are keen to build a good working relationship with
Parishes and welcome any feedback they can use to improve the level of customer
service you receive.

The Highways & Transportation Tracker survey results will be used along with
customer service metrics and highways asset management information to develop
its strategic approach to highways maintenance. The survey feedback you give
regarding the level of customer service you receive will (upon your explicit consent)
be shared with the appropriate highway teams and used to improve their service with
you.

| hope the information in this email is of value to the members of Swanscombe &
Greenhithe Town Council and goes someway to answering your query.

Kind regards,
lain

lain Norman | Business Improvement & Development Assistant | Kent County
Council | 1st floor, Invicta House, County Road, Maidstone, ME14 1XX | Internal:
7200 411657 | External: 03000 411657 | www.kent.qgov.uk |




From: Graham Blew

Sent: 25 September 2017 09:42

To: 'iain.norman@kent.gov.uk' <iain.norman@kent.gov.uk>

Cc: 'manager@kentalc.gov.uk' <manager@kentalc.gov.uk>

Subject: Enquiry: Kent County Council - Highways Tracker survey 2017

Dear lain

The Town Council have received the email below and the KCC Highways Tracker
Survey for 2017.

I have attached the Town Councils response to the survey from last year (September
2016).

You will see under Section 56 the Town Council enquired as to “whether any
improvement/s had taken place since the completion of the previous survey in
September 2015?”

Before | put the 2017 survey to my members for consideration are you able to
provide a response to this enquiry.

Many thanks.

Yours sincerely,

Graham Blew



Graham Blew

L

From:

Sent:
Subject:
Attachments:

Dear Member

Laura Dyer <manager@kentalc.gov.uk>

22 September 2017 17:07 .
Kent County Council - Highways Tracker survey 2017
Parish and Town Council Tracker survey.docx

Please find attached a Survey issued by Kent County Council Highways and Transportation, who would
welcome your feedback on the Highways and Transportation service they deliver in your community.

There are a number of other ways you can complete the Survey which is outlined in the email below. The
closing date for the survey is FRIDAY 15T DECEMBER 2017.

If you have any problems or queries however, please contact: lain Norman, Highw:
Transportation & Waste, Business Team, 1st floor, Invicta House, Maidstone, Kent, ME14 1XX on
Tel: 03000 411657 or email: iain.norman@kent.gov.uk

Please note that the survey should be returned to iain.norman@kent.qov.uk and not to KALC.

Many thanks.

Kind Regards

Laura Dyer

Finance and Administration Manager
Kent Association of Local Councils

White Cliffs Business Park

Whitfield
Dover
Kent, CT16 3PJ

Tel: 01304 820173

Dear Representative,

| would welcome your help in providing me with your feedback on the Highways and Transportation
service we deliver in your community.

The survey questions focus on satisfaction with the condition of roads, pavements, street lighting,
drainage and vegetation clearance plus issues relating to highway safety.



Kent County Council
Highways and
Transportation

Survey
® September 2017

Parish and Town Councils

Please return by: Friday 15t December




Kent County Council - Highways and Transportation Survey 2017

Dear Representative,

I would welcome your help in providing me with your feedback on the Highways and
Transportation service we deliver in your community.

The survey questions focus on satisfaction with the condition of roads, pavements, street lighting,
drainage and vegetation clearance plus issues relating to highway safety.

This survey helps me to make informed decisions on future operations and strategic priorities and
I do hope that you will be able to invest a little of your time to let me know what matters most to
our residents and elected representatives.

In order to get a rounded perspective, the survey is also being conducted with County Members
along with a representative sample of around 1,200 Kent residents across the County (via a door-
to-door survey starting Monday 5t October).

The survey results for last year are published on Kent County Council's website. You can find fea
report via going to www.kent.gov.uk > ‘About the Council’ > ‘Strategies and policies’ > ‘Transpurt
and Highway Policies’. Or, alternatively you can open the following link here.

There are a number of ways you can take part in the survey:

* Paper copy - please return to lain Norman, Highways, Transportation & Waste, 1st
floor, Invicta House, Maidstone, Kent, ME14 1XX.

e Word document - a questionnaire can be sent to you via email (please email:
iain.norman@kent.gov.uk). This document can be made available in alternative
formats (i.e. large font, braille etc.) and can be explained in a range of languages —
please contact lain Norman.

* Email - lain Norman can email you the list of the survey questions which you can
answer by return of email.

Your survey answers are important to us. Please read the Privacy Notice and then complete
the Consent Form and return it with your survey, regarding how we may share or use the
information you provide us with.

If however you wish to report a particular local highways issue then this can be done via the fault
reporting page on the KCC website (via: http://www.kent.gov.uk/roads-and-travel/report-a-
problem) or via your Parish Portal. For comments or suggestions regarding local highway
matters, then please speak with your local District Highway Manager or Highway Steward

contact.

Your participation will be greatly appreciated. Our District Highway Managers are on hand to see
how we can help you with completing the questionnaire.

Please note the closure date for this survey is: Friday 15t December



If you have any problems or queries however, please contact: lain Norman, Highways,
Transportation & Waste, Business Team, 1st floor, Invicta House, Maidstone, Kent, ME14 1XX

on Tel: 03000 411657 or email: iain.norman@kent.qov.uk

Thank you very much in advance for your help,

Yours faithfully

Roger Wilkin

Director of Highways, Transportation and Waste



Privacy Notice and Consent Form

Please read and then complete the consent form below:

What is the purpose of this survey?

To understand the views and opinions of Parish & Town Councils regarding how they feel about
the highway services being delivered by KCC as well as quality of customer service provided by
KCC’s Highways & Transportation staff.

How will we use the answers you give us and information regarding you?

Your answers will be shared with Lake Market Research whom collates, categorises and
anomalises this information in key themes for inclusion in a summary report which is then
shared within KCC and published on our Kent County Council website. This means that it will be
impossible to identify any individual within the report.

Parish & Town Councils views and opinions regarding:

 The quality of customer service provided to them by their local Highways District
Management Team will be shared upon explicit consent only of the Parish & Town Council
concerned with the local Highways District Management Team and Senior Management
Team, for purposes of improving customer service.

» Your experience attending the Annual Parish Seminar will be collated and anomalised and
divided into ‘venue’ and ‘content’. Feedback regarding the ‘venue’ will be shared with the
staff responsible for organising and booking the seminars. Comments regarding the seminar
‘content’ itself will be shared with the Senior Management Team whom are responsible for
setting the seminar format.

Consent Form:

Please initial eac
space below

1. | I confirm that | have read and understand the above Privacy Notice.

| understand that my participation is voluntary and that | am free to
withdraw at any time, without giving reason.

| understand that Lake Market Research will have access to my data
3. | only if they agree to preserve the confidentiality of that data and if they
agree to the terms specified in this form.

4. | | agree to take part in this survey.

Thank you for taking the time to read this Privacy Notice.



Kent County Council
Highways and Transportation Survey 2017

Parish and Town Councils

Please submit only one survey per Parish or Town Council. This survey should be
completed taking into account the collective views of your parishioners and your
Parish or Town Council as a whole.

Please add your Parish or Town Council’s name here:

Date survey completed:

Please return your completed survey by Friday 15t December




Please add an ‘X’ in the tables below to indicate your answer

Section 1 — Contact with Kent County Council

Q1 Has your Parish or Town Council contacted Kent County Council to
ask for information or report a problem with roads, pavements, street
lighting, drains or vegetation in the past 12 months?

Yes

No — go to Question 3

Don’'t know

Q2 How satisfied or dissatisfied were your Parish or Town Council with
the service they received?

Very satisfied
Satisfied

Neither dissatisfied nor satisfied

Dissatisfied

Very dissatisfied

Don't know

Q3 Overall, how satisfied or dissatisfied were your Parish or Town
Council with the service provided by your Highways District Manager
and Steward?

Very satisfied
Satisfied

Neither dissatisfied nor satisfied

Dissatisfied

Very dissatisfied

Don’t know




Q4 Have you any specific feedback about your Parish or Town Council’'s
relationship with your District Manager or Highway Steward, which
would help us improve our service to you?

Please write your comments here:

Q5 Are you willing for us to share the above comments regarding your
Parish or Town Council’s relationship with your District Highway
Manager or Highway Steward?

If No, or if you leave the table below blank, we will only send your
comments onto Lake Market Research for report purposes only.

If Yes, please select from the list below which teams you would
like us to share your comments with:

Director and Senior Managers

District Highway Manager

Highway Steward for your local area




Q6 Did your Parish or Town Council attend one of Kent County
Council’'s Annual Highway Parish Seminar this autumn?

Yes

No — go to Question 9

Don’t know

Q7 If yes, how satisfied were your Parish or Town Council with the
Seminar overall?

Very satisfied
Satisfied
Neither dissatisfied nor satisfied

Dissatisfied

Very dissatisfied

Don’t know

Not applicable

Q8 If yes, have your Parish or Town Council any ideas regarding how
we can improve the Seminar?

Please write your comments here:



Section 2 — Roads, pavements, street lights, drainage and
vegetation in Kent
Please add an ‘X’ in the tables below to indicate how satisfied or

dissatisfied your Parish or Town Council with the condition of each of the
following in your local area:

town centres,
villages
residential or
estate roads

Very Satisfied Neither Dissatisfied @ Very Don’t Not
satisfied dissatisfied dissatisfied | know applicable
nor
satisfied
Q9 | Residential or
estate roads
Q10 | Main ‘A’ or ‘B’
roads
Q11 | Town centres or
village roads
Q12  Country lanes
(i.e. a rural
classified road)
Q13 | Pavements on
residential or
estate roads
: Q14 | Pavements in




Please add an ‘X’ in the tables below to indicate how satisfied or
dissatisfied your Parish or Town Council with each of the following in

your local area:

Very
satisfied

Satisfied

Neither
dissatisfied
nor
satisfied

Dissatisfied

Very
dissatisfied

Don’t
know

Not
applicable

Q15

Street Lighting

Q16

Cleaning of road
drains & gullies

Q17

Cutting of grass &
shrubs on
highway verges

Q18

Weed control on
pavements and
roads

Section 3 - Use of Safety Cameras in Kent

Q19 Does your Parish or Town Council think that safety cameras make

the roads. ...

A lot safer

A little safer

They make no difference

A little less safe

A lot less safe

Don’t know




Section 4 — Improving the Highway Service

Q20 Please provide any comments, suggestions or feedback your
Parish or Town Council may have in the space provided below
which will help us improve our service to you.

Please write your comments here:



END OF SURVEY

Thank you for taking the time to complete and submit this survey.

Should you have any further questions or concerns about this survey or
any of its questions, please contact:

lain Norman on tel: 03000 411657 or emaiil: iain.norman@kent.qov.uk

Reminder: Please complete below (if not already done so at the front of this
guestionnaire):

Your Parish or Town Council’'s name:

Date completed:



